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DDAA Communications Coordinator 

Job title:			Communications Coordinator
Responsible to: 	NDADA CEO
Contract:			Permanent
Grade/Salary: 		£26,494 - £28,104 pro rata depending on experience
Pension: 			Workplace pension
Working hours: 	15-20 hours per week – hours to be negotiated, will include ad-hoc evening/weekend work
Work location: 	North Devon Outreach Centre or Exeter office with travel across Devon

Benefits:	25 days annual leave a year, rising by 1 day a year until 5 years’ service – maximum 30 days plus bank holidays. 
Are you creative, organised and passionate about making a difference through effective communication?
The Devon Domestic Abuse Alliance is looking for a Communications Coordinator to help raise awareness of domestic abuse, promote available support and strengthen public understanding of the issues affecting adults, children and families across Devon.
This is an exciting opportunity to join a developing role where you will lead communication activity for major awareness campaigns, create engaging digital content, support the growth of the Alliance's shared identity and help ensure important messages reach the people who need them most.
Working closely with Alliance partners across Devon, you will coordinate campaigns such as 16 Days of Activism, International Women's Day and International Men's Day, while also helping respond to emerging issues and trends identified through domestic abuse services.
We are looking for someone who:
· Has experience creating engaging content for social media and digital platforms.
· Is confident using tools such as Canva, Microsoft Office and website content management systems.
· Has excellent written communication skills and can adapt messages for different audiences.
· Is organised, proactive and able to manage multiple projects and deadlines.
· Enjoys working collaboratively with a wide range of partners and stakeholders.
· Wants to use their skills to make a meaningful impact within a values-led organisation.
You do not need to have worked in the domestic abuse sector before. We are looking for someone with strong communication skills, creativity and a willingness to learn about trauma-informed communication and the issues affecting people experiencing domestic abuse.
In return, we offer:
· Flexible working arrangements.
· Workplace pension.
· 25 days annual leave plus bank holidays (pro rata), increasing with service.
· A supportive and committed team environment.
· The opportunity to shape and develop a growing communications function with real social impact.
Join us and help ensure that people across Devon know where support is available, understand the realities of domestic abuse and can play a part in creating safer communities.
To apply, email admin@ndada.co.uk for a copy of the application form, or download from www.ddaa.org.uk/job-vacancies. The closing date for applications is 21st July.
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