[image: ]

Central Access and Business Development Manager

Job title:			Central Access and Business Development Manager
Responsible to: 	NDADA CEO 
Contract:			Permanent
Grade/Salary: 		£35,310 - £38,519 depending on experience
Pension: 			Workplace pension
Working hours: 	37 hours per week
Work location: 	North Devon Outreach Centre/Hybrid

Benefits:	25 days annual leave a year (pro rata), rising by 1 day a year until 5 years’ service – maximum 30 days plus bank holidays. 
North Devon Against Domestic Abuse is committed to equity and diversity and strongly encourages applicants with a disability, from ethnically diverse backgrounds and the LGBT community, as these groups are currently under-represented in our organisation. 
Help shape the next stage of NDADA’s development
NDADA is looking for an organised, thoughtful and solution-focused manager to join us in a new senior role.
Working closely with the CEO, you will help strengthen the systems that support our work, including central access, Halo, data and reporting, fundraising, volunteering, administration and practical organisational arrangements.
This role will also support NDADA’s contribution to the Devon Domestic Abuse Alliance, particularly where access routes, systems and reporting need to be clear, safe and well coordinated.
We are looking for someone with line management experience who can bring calm oversight, clear thinking and a practical approach. You will be confident supporting staff, improving processes, using information well and helping turn ideas into workable solutions.
This is an exciting opportunity for someone who enjoys making things clearer, more efficient and more joined up, while keeping people and safety at the centre of the work.
We are looking for someone who can:
· Provide supportive and effective line management.
· Improve systems, processes and ways of working.
· Support the effective use and development of Halo.
· Use data and feedback to identify gaps, pressures and improvements.
· Work collaboratively with staff, partners and stakeholders.
· Bring a calm, solution-focused approach to challenge and change.
How to apply
Please complete the application form and return it to admin@ndada.co.uk by 9am Wednesday 22nd July. Interviews will take place on Monday 3rd August.
For an informal conversation with the CEO about the role before applying, please email admin@ndada.co.uk to arrange a time.

image1.png
NDADA




